Printing and Creative Services

Design Project Totals
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Co-Brands Developed

45
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25
20
15
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39
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FY19 Design Projects by Type
400 379

Total: 628
300
200
1 1 1
0
B Print Digital-Other
m Digital-Web  m Digital-Email
m Digital-Social ®Environmental
F/S/S Personal Print Jobs
500 483
480
460
439
440
420 ——
400 ————
380 ——
360

mFY17 mFY18 = FY1gQ

FY19 Design Customers

90 m Academics

208 Advancement
m AEM
B President

104 m Other; SA, AD,
123 F&B

Outside Sales vs. Internal

$398,660.02
Internal $397,453.41

$374,238.66
$48,511.88
Outside Sales $290,711.31
$33,144.02
o) 200000 400000

mFY17 mFY18 =FYiQ



Presidential Communications
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10

O I

Messages to
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Instagram

Facebook

General Posts m #0utandAboutwithMahony

30
25
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5
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Social Media Posts

Total: 104

90
Total: 123

News Releases
with Mahony

1100
1080
1060
1040
1020
1000
980
960
940

B Remarks

Responses

m Talking Points

Other Support - 48

Facebook Followers

mFY19 Goal
FY19 Actual

1400
1200
1000
800
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400

200

Op Ed Placements
Winthrop Models Diversity
Efforts for a Southern Public
Institution, AASCU Public Purpose
Winthrop is an Example of
Higher Education Success in SC,
The State
Wanted: Diversity in Faculty,
Times and Democrat

Instagram Followers

1,254

—— mFY19 Goal
— FY19 Actual

600

"Doubled
the goal!




Media and Social Media Engagement

Pitch Rate Monthly Production of News Types of News Releases
64% Releases (160 in FY19) o
o7 18 19 7% 3%
0.6 e — 20 16 16
05 © 48% I mF/S/S
0.4 Institutional
0.3 29% m Events
0.2 ® Fundraising
0.1 m Other
© N
7/ k 0
mFY17 mFY18 ®FYig PP PO 7 (@R t@ N 20% Total: 160

Social Media Followers

Rock Hill Media The State Charlotte Media Twitter | — 2 000
137 38 12,219
150 60 40 ]
41 =9 I 000
100 — 40 Instagram 9.259
20 -
50 20 22,000
7 9 1 2 Facebook i
0 0 0 ] | |
m Positive = Negative m Positive = Negative m Positive = Negative 0 10,000 20,000 30,000

m Neutral m Neutral m Neutral mFY19 Goal = FY19 Actual



Alumni Engagement

WINTHROP MAGAZINE 1

Printed once per
year

Mailing count:
~58,000

Approximate cost
per alum: $0.56

Winthrop Insider Open Rates

Alums Reached via Electronic

— 21% 20% 20% 21%

Version (Number Opened) 0219% o 189
5,513 16% ~/7° °
6,000 |
4,000 2897 —
2,277
2,000 —

o D '\9 '\9 '\9 D '\9

eO QQ,C’ 5’0(\ <<® Y‘{O VQ %\Qﬁ 3\}
~27,500 distributed monthly

m Fall 2018 mSpring 2019 = Summer 2019

Alumni Email Msgs. Sent

Facebook Twitter Instagram
6200 6.175 3,200 2000 FY18 _ 120
3,000 1537
,000 1500 T
6100 — € 2,608 > 1,050
6.000 2,800 : 1000 — FY19 169
6000 —
. 2,600 — 500 — ]
5900 2,400 ) 0 100 200
m Goal = Actual B Goal = Actual m Goal = Actual FY1io mFY18



Web Development

Snapshot of CMS Migration

* 5,651 web pages converted

¢ 165 forms converted

e 136 authors trained

» Site has an "A" security rating

» Passes WCAG 2.1 compliance
standards for accessibility

+  www.winthrop.edu now mobile
friendly and responsive

Total Unique Pageviews
Comparison

2,000,000 085,547 1,410,465

Il

m6/1/18 - 9/26/18 6/1/19 - 9/26/19

Homepage had 291,886 unique views. 21
percent of total traffic since launch.
(majors, about us, admissions, academic
affairs among top 10)

Files No Longer in Use

10,600

PDFs 6,210
Bl Bcfore
After
2
JPGs 4293

Top 10 States for Users
5,198 5,198

5,329
16,354

m 1. South Carolina
2. North Carolina
m 3. Georgia

49.933 m 4. New York

m 5 Florida

m6-10: VA TX IL,

Total: 219,929 CA, TN

6/1/19-9/26/19

Web Work Requests
291 web work requests handled
in the first four months of FY19

‘276 was the 6-month average for
two-person staff in a recent year

Breakdown of Users by
Device
0,222, 4%

m Desktop
Mobil
97937 NN obile
43/0 53% [ ] Tab[et

Total: 231,760
6/1/19-9/26/19



http://www.winthrop.edu/

Marketing & Advertising Annual Digital Budget

$120,000
SHORER $56.000
Undergraduate Digital Graduate Digital $80,000 p——
8,000,000 6,000,000 5377573 $60,000 '
6,000,000 —273599 4,000,000 557980 $40,000
z:zzz:zzz 1651453 2,000,000 5 $20,000 525,649
. 22,168 7,339 o N ./4 5 S0 o
Impressions Eliclke Impressions Clicks FY15 FY16 FY17 FY18
mFY18 =FY19’ mFY18 mFYig FY16 - Dedicated marketing budget was

established with a focused, tracked spend on

‘Our former digital marketing provider experienced a technical issue with their reporting software resulting in some lost data during FY19 for undergraduate. digital marketing

Visitors Interactions per Visit FY19 Top 5 States - Visitors ~ FY19 Top 5 Countries - Visitors
14,304 (outside of US)
14,500 40 > 312282
14,000 — 516 m S. Carolina 27 m Canada
58
13,500 13.063 T o oo N. Carolina . France
IR 6 m Tennessee m Germany
12,500 — 4,250
12.000 0 ' m Georgia m UK

. 6 .
mFY18 =FYig mFY18 =FY1g m Florida 3 56 m India
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