
 

 

     
     

  

   
 

 
    

 

 
   

      
   

 

 
   

 

Connect TechSmith Relay to your Winthrop Account 

Overview 
This tutorial will cover how to connect TechSmith Relay to your Winthrop email account. You’ll 
only need to make this connection one time. 

Step 1 
When accessing a TechSmith Relay video in Blackboard, a prompt will appear asking for your 
school email. Enter your username (i.e., doej2) in the text field and select 
@mailbox.winthrop.edu from the drop down menu. Click Connect. 

Step 2 
You will be emailed account setup/password reset instructions. 
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Step 3 
Open the email and click through to reset your password. 

Note: You may need to create an account if you do not have one already. In this 
case, you’d be setting the password instead of resetting, but the process is the same 

Step 4 
After you set or reset your password, you are done.  You can go back to Blackboard and 
continue to watch the original video. 
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