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Department of IE Staff
• Dr. Noreen Gaubatz – Assistant Provost for Institutional 

Effectiveness & SACSCOC Liaison

• Dr. KB Gwebu – Director of Assessment

• Dr. Zach Abernathy – Educational Data Scientist & 
Professor of Math

• Maria Linn – Director of Institutional Research

• Kelly Scott – Senior Data Analyst

• Nancy Scurry – Budget, Personnel, & Business Analyst



Agenda
• Introduction to the Student Success Partners Series

• Graduating Senior Survey

• Table Conversations – Survey Data

• Large Group Conversations

• Wrap-up

• Next Session



Student Success Partners: 
Conversations about Winthrop Data

• Data Transparency

• Student Success

• Conversations

• Partners



2024-25 SSP Recap
Kelly Scott, Senior Data Analyst



SSP Evaluation Dashboard

Presenter Notes
Presentation Notes
We appreciate all who attended and took the time to complete an evaluation form. Reassure you we looked closely at the data, even constructed a dashboard. We used the data when planning our 25-26 sessions. Total attendance: 97 Distinct attendees: 48
98% strongly or somewhat agreed session would be helpful to their work – no one disagreed or strongly disagreed
Thanks to Nancy for tracking attendance. We are interested to see over time which sessions and/or times are most well attended.
We are proud that we had representation from all 7 divisions



2025-26 SSP Changes
Maria Linn, Director of Institutional Research



2025-26 SSP Changes

• Collaborations with colleagues from other departments

• Topics informed by suggestions on evaluation forms

• “Though this be madness, yet there is method in’t.”  

(Shakespearean session titles)

• Contest and door prizes

Presenter Notes
Presentation Notes
Each year at our annual retreat we look at what the data are telling us about opportunities for continuous improvement. This year’s SSP will include 2 collaborations – Dr. Joseph Miller will share enrollment data in November, and Becky Ross will share career outcomes data in February.
Office of IR created an outcome to elevate office morale – create some glimmers (opposite of triggers) – 1000-piece puzzle for brain breaks, team building, and a visual reminder we can do hard things – monthly lunches w restaurant names drawn from squirrel-shaped cookie jar – so as we were brainstorming this year’s SSP and somebody threw out a quote, we ran with it and let things get Shakespearean. 
Nancy had the idea of a contest where we get people to guess what topics would be discussed for each quotation. 
Door prize idea from Staff Conference Prof Dvpt Cmte. – RH has some small businesses that are huge glimmers for me, so it was a way to kill two birds w one stone. Throw them some support and give you a gift card. At each of our next 5 SSPs, you’ll have the chance to win a $20 gift card. 



Contest Results
Nancy Scurry, Budget, Personnel, & Business Analyst 

Presenter Notes
Presentation Notes
Because we wanted to share the limelight with the person who came up with the idea—or maybe bc no good deed goes unpunished—I’m going to call up Nancy Scurry to share the contest results.




Quiz Answers

Presenter Notes
Presentation Notes
In case you missed it, here’s the quiz that went out in Daily Digest, along with the answers. Number 6 was kind of a trick question, but we had one person get 4 out of 5 correct.



And the Winner Is…

Lee Clark

Honorable Mention:
Carol Adams

Presenter Notes
Presentation Notes
Nine people responded, and the person with the most correct guesses was Lee Clark – [If she doesn’t attend, see if anyone from Online Learning will take her the prize.]
Thanks to all who participated. The responses from one person were so creative and funny and gave us a much-needed laugh, so we had to give an honorable mention to Carol Adams. [If she doesn’t attend, see if anyone from College of Ed, Sport, & Human Sciences will take her the prize.]



About the Data
Maria Linn, Director of Institutional Research



What is the Graduating Senior Survey?
• Institution-wide survey to gather recent graduates’ 

feedback on academics, support services, 
educational experiences, & graduation outcomes

• Consistently administered electronically to all 
undergraduate degree completers since 2010

• Invitations sent the Monday prior to 
Commencement

• December administration includes August UG 
degree completers and seniors who apply to 
graduate in Dec 

• May administration includes seniors who apply to 
graduate in May

• Confidential, not anonymous



Why do we collect these data?
Instrument has evolved over time as reporting needs have 
changed. Results have been used for:

• Performance-based funding metrics
• Key Performance Indicators (KPIs)
• Assessment of University-Level Competencies (ULCs)
• State Accountability Report performance measures & targets
• Continuous Improvement Plans & Reports
• SACSCOC compliance
• Program-level accreditation
• Program reviews
• Career Outcomes Rate (come to our Feb. session for details!)



What’s available & where?
One-page overview (Public)

Dashboard (F/S only)

Archived reports (F/S only)

Open Ended responses (Deans)

https://www.winthrop.edu/institutional-effectiveness/institutional-research/institutional-surveys.aspx
https://www.winthrop.edu/institutional-effectiveness/institutional-research/institutional-surveys.aspx
https://www.winthrop.edu/institutional-effectiveness/institutional-research/institutional-surveys.aspx
https://public.tableau.com/app/profile/winthrop.u/viz/RevisedandnewGSS/MainMenu?publish=yes
https://winthropu.sharepoint.com/sites/IRWinthropDataLoginRequired/SitePages/WinthropData.aspx
https://winthropu.sharepoint.com/sites/IRWinthropDataLoginRequired/SitePages/WinthropData.aspx


What’s new this year?
• Experimented with using AI to summarize 

qualitative data (come to our Oct. session for details on 
process!)

• Based on feedback from last year’s SSP we:
• Added “Entered As” filter to the dashboard to 

view responses for students who entered as 
freshmen vs. transfers

• Updated the student organizations listed on 
the survey instrument

Presenter Notes
Presentation Notes
Last year: Debuted dashboard instead of static report. First SSP session to share & discuss results. Cont Improvement
Used AI last year to identify themes for the overview – step further and let Claude write a summary shared w Provost and VPs…and you!



Historical Data Trends



Let’s Navigate to the Dashboard
URL: www.winthrop.edu/ie/sharepoint-site

1.          2.          3.          4.

Or click through from www.winthrop.edu:

http://www.winthrop.edu/ie/sharepoint-site
http://www.winthrop.edu/ie/sharepoint-site
http://www.winthrop.edu/ie/sharepoint-site


Tableau Tips & Tricks
• Preferred browsers: Microsoft Edge or Google Chrome 
• Zoom settings may need to be adjusted (67%) – click 

refresh after adjusting for best results
• Navigate using gray tabs along the top or 

buttons on main menu
• When filtering the data, keep in mind that results will be 

masked for numbers less than 5
• Several options to clear filters:

• Click the RESET ALL FILTERS button
• Click the clear filter icon on each filter
• Choose (All) in each filter’s drop-down menu 



Guiding Questions
Choose an area of interest and explore and discuss the 
dashboard and summary of open-ended responses with a 
partner. Jot down notes to share with the group.

1. What patterns or trends did you notice in the data?

2. Did anything surprise you about the data?

3. How do these results compare to your experiences with 
students?



Wrap-Up 
• Thank you for attending! Coaster is our departing 

gift to you.

• Feel free to take the Graduating Senior handouts 
with you for future reference.

• Please, complete an evaluation form – on paper or 
scan the QR code.
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