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COMMENDATIONS AND COMPLAINTS www.winthrop.edu/police

The Winthrop University Police Department’s
Commendation and Complaint reporting system

is a valuable management and feedback tool of

the Winthrop University Police Department. We
encourage our community to communicate with us
and to let us know how we are doing, both positively
and negatively, so we can be more responsive

to your needs and provide even better customer
service to the campus community.

Ad(ditionally, by interacting with the community and
receiving comments, both positive and negative
about the Winthrop University Police Department, we
are able to gauge the quality and professionalism of
our employees’ performance. With this input we can
monitor both positive and negative trends, praise
outstanding efforts; correct negatives; identify areas
requiring additional training; and plan for the future
of the Winthrop University Police Department.

Community members can provide feedback about
our employees in several ways:

COMMENDATIONS

« By submitting a commendation online at
www.winthrop.edu/police.

« A personal letter sent to the Chief of Police.
If you choose this option, please direct your
communication to: Chief of Police
Winthrop University Police Department
526 Myrtle Drive
Rock Hill, SC 29733

« An email explaining the activity. This can be sent
to the Chief of Police at yeartac@winthrop.edu

« By calling 803/323-3496 and speaking with the
Deputy Chief of Police. Your comments will be
documented and forwarded to the employee and
their supervisor.

+ By contacting a shift supervisor. Again, your
comments will be documented and forwarded to
the employee.

COMPLAINTS

Citizen complaints are taken seriously by our
department. We strive at all times to provide
outstanding customer service. We want to know
when you are not satisfied. When our personnel
provides less than professional service, we want to
know about it.

HOW TO REGISTER A COMPLAINT

« Complaints may be made in person, by
telephone, online, by email or by mail.
Anonymous complaints or community members
who wish their names to be held in confidence
will be accepted.

Submit a complaint online at www.winthrop.edu/
police.

Contact any supervisor of this agency. This

can be done 24 hours a day, 7 days a week by
contacting our dispatch center at (803) 323-
3333 requesting to speak with a supervisor.

Our dispatch personnel will inform an on-duty
supervisor of your needs, and your complaint will
be taken by the supervisor as soon as possible.

You also have the option of coming into the
Winthrop University Police Department and
speaking to any supervisor.

During the business hours of 9 a.m. — 4 p.m.,
Monday through Friday, you can contact the
Deputy Chief of Police at 803/323-3496.

WHAT HAPPENS WHEN A
COMPLAINT IS FILED

You will be asked to complete an Affidavit
for Complaint Investigation Form. You may
be asked to prepare a written statement

to clarify the details and supplement the
information we received in order to resolve
your complaint.

Once submitted, your complaint will be
reviewed by Internal Affairs. Internal Affairs
will then assign a supervisor to investigate
your claims.

« We will make every attempt to investigate
your complaint in a timely manner.
Occasionally we will require additional time
to properly investigate your claim.

+ Once the investation is completed, you will
receive a letter from the Chief of Police or
another superviosr indicating the outcome.

Outcomes are reported in one of five ways:

1. Sustained — Allegation is true and action
taken was inconsistent with policy.

2. Not Sustained — There is insufficient
evidence to confirm or to refute the
allegations.

3. Exonerated — Allegation is true but action
taken was consistent with policy.

4. Unfounded — Allegation is demonstrably
false or there is no credible evidence for
support.

5. Policy Failure — Allegation is true but action
taken was not inconsistent with policy and
there is an indication of a need for policy
review.



